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Made in Japan

To many Singaporeans, “made in Japan” is a very attractive label. It does not matter if there is a
similar product or if the raw materials do not originate from Japan; as long as it is “made in Japan” ,
Singaporeans deem it to be high in quality and trust it. There is a huge demand for “made in Japan”
products, especially food products.

[setan has had outlets in central Singapore since the 1970s. In 2017, the first outlet was opened in the
west side. If the central region is like Ginza, the west side is like Kita-senju.

Isetan products are not within many people's budgets, but many west-siders still went to Isetan often
for the food fair that changes theme every three months, sometimes introducing regional specialities,
other times introducing famous Japanese food stores. Drawn by rarity and samples, these food fairs can
be considered paradise to food-loving Singaporeans.

In addition, at the start of each fair, staff from the headquarters would oversee the booths. They would
dish out samples generously and even though some of them did not speak fluent English, they would try
their best to explain the products in detail. This left a good impression and increased Singaporeans’ liking
for Japan. Some Japanese food business have even expanded into the Singapore market following these
food fairs. I suppose that this could be considered a form of “cross-cultural exchange” and “diplomacy” .

When Isetan closed their west side outlet in 2019, west-siders were devastated. However, in no time,
they were rejoicing when Don Don Donki opened. Some people even go to Don Don Donki instead of
regular supermarkets because their products are considerably reasonably priced. To Singaporeans who
have confidence in the “made in Japan” label, Don Don Donki has now become indispensable.
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