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Everything also complain?!

Singaporeans complain. A lot. If were not complaining about the heat, we're complaining
about the rain; we complain about the government's plan to raise the GST(equivalent to
Japan's VAT); we complain about how we have to complain. We aren't known as ‘complain
kings' for nothing.

From many people's perspective, Singapore is doing well and has well-managed
infrastructure. For example, the chance of seeing a pothole on the road is lower than that of
a mango falling from a tree and breaking your windshield. Singaporeans may seem to take a
lot of things for granted, but some of us do realise that we are fortunate when we see the
situation in other countries. However, that doesn't stop us from complaining. Why?

That's because we're used to having things good and we want things to be better,
especially if something is worse than it usually is. While there are some who complain just to
create trouble, a Singaporean's complaint is more often than not an unapologetically worded,
overly straightforward feedback. The government and companies have grown used to our
unusual way of giving feedback and take complains very seriously.

Complaining is just one of the ways that we raise our concerns and make an issue heard.
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