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Business and Humor B
Whenever | go home to America, the first thing | notice is the interactions | have with store clerks. In Japan,

i when you go to Starbucks or a café, youre greeted with super polite expressions and set phrases like ‘Certainly” l
and ‘I will now hand this back to you". Using keigo and treating the customer reverently are basic Japanese
service practices. That's the same for big companies or little cafés. However, in America, store clerks take your
order with casual language while joking around with you. They speak with a very casual tone. Why is that? It .
isn't that all store clerks in America are rude. Rather, in this context in America, this casualness can be said to

i be polite. Even with people they don't know, they joke around lightly. If you go to the grocery store, the person l
at the register might say something like “That's a lot of soda. You having a party tonight?”

From a Japanese perspective, this attitude might come off as overly friendly. But really, it's just that people
want to connect with you. Perhaps this can be called a sort of American omotenashi. Humor is considered [}
an aspect of being cordial. If you ever find yourself out shopping in America, Il be happy if you can enjoy that

Lsimple casualness as a part of American culture. ‘
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